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RENDEZ-VOUS DE SEPTEMBRE PRIVACY POLICY 

(HEREINAFTER « RVS ») 

2 rue de la Lüjerneta  

MC 98030 MONACO CEDEX 

 

ARTICLE 1 : PREAMBLE 

This privacy policy applies to the website www.rvs-monte-carlo.com and to the RVS mobile 
and web application (hereinafter « the Application »). Its purpose is to inform users about 
the conditions under which RVS collects, processes, stores and protects their personal data. 

RVS,  an association governed by Monegasque law, undertakes to process your data in 
accordance with Monegasque Law No. 1.565 of 3 December 2024, on the protection of 
personal data and, where applicable, Regulation  (UE) 2016/679 (GDPR). 

This document provides a comprehensive description of the categories of data processed, 
the purposes of the processing, the rights available to users, the procedures for exercising 
those rights, and the obligations of the data controller and processors. 

By using the website or application, users acknowledge that they have read this policy and 
accept its terms. 

 

ARTICLE 2 : GENERAL PRINCIPLES GOVERNING THE COLLECTION AND PROCESSING OF DATA 

In accordance with the provisions of Article 5 of European Regulation 2016/679, the 
collection and processing of data from users of the site complies with the following 
principles: 

• Lawfulness, fairness, and transparency: data is collected and processed on a legal 
basis (including consent, performance of a contract, legal obligation, or legitimate 
interest, as applicable). Whenever personal data is collected, the user is informed of 
the data concerned and the purposes of the processing; 

• Limited purposes: data is collected and processed to meet one or more objectives 
specified in these general terms and conditions of use; 

• Minimization of data collection and processing: only data necessary for the proper 
execution of the objectives pursued by the site is collected; 



 

V7 - p. 2 

• Limited data retention period: data is retained for a limited period, of which the user 
is informed. When this information cannot be communicated, the user is informed of 
the criteria used to determine the retention period. 

• Integrity and confidentiality of data collected and processed: the data controller 
undertakes to guarantee the integrity and confidentiality of the data collected. 

In order to be lawful, and in accordance with the requirements of Article 6 of European 
Regulation 2016/679, the collection and processing of personal data may only take place if it 
complies with at least one of the conditions listed below: 

• The user has expressly consented to the processing; 

• The processing is necessary for the proper performance of a contract; 

• The processing is necessary for compliance with a legal obligation; 

• The processing is necessary in order to protect the vital interests of the data subject 
or of another natural person; 

• The processing is necessary for the performance of a task carried out in the public 
interest or in the exercise of official authority; 

• The processing and collection of personal data is necessary for the purposes of the 
legitimate and private interests pursued by the data controller or by a third party. 

 

ARTICLE 3 : PERSONAL DATA COLLECTED 

A. DATA COLLECTED  

The personal data collected is as follows: 

• IP address ; 

• Title ; 

• Last name ; 

• First name ; 

• Company ; 

• Personal and/or company email address ; 

• Personal and/or company postal address 

• Personal and/or company landline telephone number ; 



 

V7 - p. 3 

• Personal and/or company mobile telephone number ; 

• Position in the company ; 

• Language of communication ; 

• Press card number and image ; 

• Photograph of registered persons ; 

• Hotel/location and dates of stay of the registered person ; 

• Bank or payment Information ; 

• Number of years of participation ; 

• Hotel and location preferences ; 

• Level of quality of stay. 

This data is collected when the user performs one of the following operations on the site : 

• Creation of a login account: This account gives access to both the site and the 
application ; 

• Registration for the conference, individual and/or company ; 

• Reservation of accommodation and other options, such as registration for 
conferences, round tables, use of the agenda, for example ; 

• Purchase and payment of one or more products ; 

• Signing up for informational emails. 

In addition, when a payment is made on the website, proof of the transaction, including the 
order form and invoice, will be stored in the website publisher's computer systems. 

The data controller will store all data in the website's computer systems under reasonable 
security conditions. The data will be kept for the entire period of participation plus 5 years. 
This is necessary due to recurring participation, as it provides access to levels of quality of 
stay and services based on the number of years of participation.  
 
The collection and processing of data serves the following purposes : 

• You decide to continue browsing the rvs-monte-carlo.com website (cookies) ; 

• You request to subscribe to email alerts or send us an email ; 

• Registration of one or more participants and/or companies ; 
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• Reservation, confirmation, or cancellation of accomodation or transport ; 

• Communication practical information before, during, and after the conference ; 

• Management of admissions to the conference venue ; 

• Management of appointment schedules a d availability ; 

• Purchases and payment for services by the user ; 

• Invoicing and payment of any amounts due ; 

• Management of privileges acquired based on seniority. 

Data Processing is based on the following legal grounds : 

• Consent ; 

• Performance of a contract ; 

• Legitimate interest. 

 

B. USE OF DATA AND ACCOUNT FUNCTIONALITIES 

a. User account 

To access the site and the Application, the user must use their account. 

Users may choose to make certain data invisible in the list of participants.  

The RVS Application collects additional data related to its operation and interactions 
between participants. This data varies depending on the features enabled. 

b. Push notifications 

The Application may send push notifications. For this purpose, a specific technical token 
(push token) is stored. Users can disable notifications in their device settings. 

c. Chat function 

Users can exchange messages with other participants. Sent and received messages are 
stored in the backend system and on the devices of the participants for as long as necessary 
for the purpose of the service. 

d. List of participants 

Participants who have created an account appear in the official contact list, unless they have 
exercised their right to object. Users can contact other participants by email or chat. 
Favorites are stored only on the user's device. 
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e. Geolocation during the event 

When the feature is enabled, the Application may collect the user's approximate location in 
order to improve certain services. This data is not stored. 

 

C. TRANSMISSION OF DATA TO THIRD PARTIES 

Data may be transmitted to the third parties listed below : 

• To hotels and accommodation providers and any third-party tourism and transport 
service providers when necessary in order to book, confirm, modify, cancel, and 
receive participants at these locations, as well as to manage the RVS in conference 
and meeting rooms, organize transport, and when the transmission of this data is 
necessary for the smooth running of the stay and the conference ; 

• To logistical or technical partners involved in the organization of the conference ;  

• To sponsors or financial partners when their involvement requires data processing ; 

• To Monaco Télécom, which hosts certain data ; 

• To SYSELIO, the service provider responsible for developing the website and the 
Application, as well as managing the backend and the Content Management System : 

SYSELIO SARL 
With capital of 15000 euros  

RCI : 03 S 04169 
SSEE : 6201 Z 10786 
VAT : FR 89 000064369 

Head office : 
15 allée Lazare Sauvaigo – Les Bougainvilliers bloc C1 MC 98000 Monaco 
Telephone : +377 97 77 39 00 

Manager : David BERRIN 

SYSELIO therefore has access to personal data in the course of its work (technical data and 
data listed above). 

 

D. DATA HOSTING 

The website is hosted in Monaco by Monaco Telecom, whose facilities guarantee a level of 
security that complies with regulatory requirements. The data collected via the Application is 
hosted on the infrastructure used by SYSELIO and its service providers. 
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Website host : 

MONACO TELECOM SAM – Monegasque public limited company  (SAM) 
With capital of 1 687 640 € 

RCS (RCI) Monaco N° 97 S 03277 
NIS : 6110Z07638 
Intra-community VAT No. : FR73 0000 42183 

Heard office : 
4–6 avenue Albert II 
98000 Monaco 
Principality of Monaco 

Tel. (switchboard) : +377 99 66 63 00 

Publishing director : Martin Péronnet 
 

ARTICLE 4 : THE DATA CONTROLLER 

A. THE DATA CONTROLLER 

The controller of personal data is : 

LES RENDEZ-VOUS DE SEPTEMBRE - Association governed by Monegasque law 

Head office : 2 rue de la Lüjerneta 
MC 98030 MONACO CEDEX 
 
contact@rvs-monte-carlo.com  
Telephone : +377 92 16 60 52 

President : Claude TENDIL 

The data controller is responsible for determining the purposes and means of processing 
personal data. 

 

B. OBLIGATIONS OF THE DATA CONTROLLER 

The data controller undertakes to protect the personal data collected, not to pass it on to 
third parties without the user's knowledge, and to respect the purposes for which the data 
was collected. 
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The site has an SSL certificate to ensure that the information and data transfer via the site is 
secure. 

An SSL (“Secure Socket Layer”) certificate is designed to secure the data exchanged between 
the user and the site. 

In addition, the data controller undertakes to notify the user in the event of rectification or 
deletion of data, unless this entails disproportionate formalities, costs, and procedures for 
the data controller. 

In the event that the integrity, confidentiality, or security of the user's personal data is 
compromised, the data controller undertakes to inform the user by any means. 

The data generated by the Application is kept for the time necessary to organize and monitor 
the event, then archived and/or deleted according to the applicable retention periods and 
within a maximum period of one year. 

 

ARTICLE 5 : USER RIGHTS 

In accordance with the regulations concerning the processing of personal data, the user has 
the rights listed below. 

In order for the data controller to comply with their request, users are required to provide 
their first and last names, email address, and, if relevant, their account number or personal 
space or subscriber number. 

The data controller is required to respond to the user within a maximum of 30 (thirty) days. 
 

A. OVERVIEW OF USER RIGHTS REGARDING DATA COLLECTION AND PROCESSING: 

a. Right of access, rectification and erasure 

The user may view, update, modify, or request the deletion of data concerning them, in 
accordance with the procedure set out below: 

b. Right to data portability 

The user has the right to request the portability of their personal data held by the site to 
another site, in accordance with the procedure set out below: 

c. Right to restriction and objection to data processing 

Users have the right to request the restriction or object to the processing of their data by the 
website, without the website being able to refuse, unless it can demonstrate the existence of 
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legitimate and compelling reasons that may override the interests and rights and freedoms 
of the user. 

d. Right not to be subject to a decision based solely on automated processing 

In accordance with the provisions of Regulation 2016/679, users have the right not to be 
subject to a decision based solely on automated processing if the decision produces legal 
effects concerning them or similarly significantly affects them. 

e. Right to determine the fate of data after death 

Users are reminded that they may organize what should happen to their collected and 
processed data if they die, in accordance with applicable regulations.  

f. Right to refer the matter to the competent supervisory authority 

If the data controller decides not to respond to the user's request, and the user wishes to 
contest this decision, or if they believe that one of the rights listed above has been infringed, 
they are entitled to refer the matter to the Personal Data Protection Authority (APDP) 
(Monaco) and/or any competent judge. Website: https://apdp.mc 
All requests should be sent to: contact@rvs-monte-carlo.com or by post to the RVS head 
office. 
 

B. PERSONAL DATA OF MINORS 

In accordance with the provisions of Article 8 of European Regulation 2016/679 and the 
French Data Protection Act, only minors aged 15 or over may consent to the processing of 
their personal data. 

If the user is a minor under the age of 15, the consent of a legal representative will be 
required in order for personal data to be collected and processed. 

The website publisher reserves the right to verify by any means that the user is over the age 
of 15, or that they have obtained the consent of a legal representative before browsing the 
website. 

 

ARTICLE 6 : USE OF “COOKIES” 

The site may use “cookies”. 

A “cookie” is a small file stored by the site on the user's device containing information about 
the user's browsing habits. 
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These files enable the website to process statistics and traffic information, facilitate 
browsing, and improve the service for the user's convenience. 

For the use of cookies involving the storage and analysis of personal data, the user's consent 
is required. 

This consent is considered valid for a maximum period of 6 (six) months. At the end of this 
period, the site will again request the user's authorization to save cookies on their hard drive. 

 

a. User opposition to the use of cookies by the site 

Cookies that are not essential to the functioning of the site are only placed on the user's 
terminal after obtaining their consent. The user may withdraw their consent at any time, as 
follows: 

Non applicable - No non-essential third-party cookies are used. 

More generally, users are informed that they may oppose the storage of these cookies by 
configuring their browser software. 

For information, users can find the steps to follow to configure their browser software to 
oppose the storage of “cookies” at the following addresses: 

• Chrome : https://support.google.com/accounts/answer/61416?hl=fr 

• Firefox : https://support.mozilla.org/fr/kb/protection-renforcee-contre-pistage-
firefox-ordinateur 

• Safari : https://support.apple.com/fr-fr/guide/personal-
safety/ips375e6d608/1.0/web/1.0 

• Internet Explorer : https://support.microsoft.com/fr-fr/windows/g%C3%A9rer-les-
cookies-dans-microsoft-edge-afficher-autoriser-bloquer-supprimer-et-utiliser-
168dab11-0753-043d-7c16-ede5947fc64d 

• Opera : http://www.opera.com/help/tutorials/security/cookies/ 

If the user decides to disable cookies, they will still be able to browse the site. However, any 
malfunction of the site caused by this disabling cannot be considered to be the fault of the 
site publisher. 
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b. Description of cookies used by the website 

The website publisher draws the user's attention to the fact that the following cookies are 
used when browsing: 

 DonCultureCd : Stores the selected display language. 
Used exclusively for the proper functioning of the website 
Website publisher cookie 

 ASPXAUTH : User ID for the session in the site's participant interface. 
Used exclusively for the proper functioning of the site. 

                    Website publisher cookie 
 ASP.NET_SessionId - User ID for the session on the public site. 

Used exclusively for the proper functioning of the site. 
Website publisher cookie 

 
In addition, the site includes social media buttons, allowing users to share their activity on 
the site. Cookies from these social media sites may therefore be stored on the user's 
computer when they use these features. 

Users should note that these sites have their own privacy policies and terms and conditions 
of use, which may differ from those of the site. The site publisher invites users to consult the 
privacy policies and terms and conditions of use of these sites. 

 

ARTICLE 7 : TERMS AND CONDITIONS FOR MODIFYING THE PRIVACY POLICY CONDITIONS 

This privacy policy can be consulted at any time at the following address : 

Politique_de_confidentialite_EN.pdf 

The site publisher reserves the right to modify it in order to ensure its compliance with 
applicable law. 

Consequently, users are invited to consult this privacy policy regularly in order to keep 
themselves informed of the latest changes made to it. 

Users are informed that the last update to this privacy policy took place on : 05/01/2026. 
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ARTICLE 8 : USER ACCEPTANCE OF THE PRIVACY POLICY 

Users certify that they have read and understood this privacy policy and accept its terms and 
conditions, particularly with regard to the collection and processing of their personal data 
and the use of cookies. 


